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Excendia Software Installation Guide

1 Prerequisites Checklist

1.1 Hardware requirements

0 Intel Pentium Quad Core or equivalent processor

0 A minimum of 4GB of RAM. More RAM means better performance and faster response time.

0 A minimum of 250MB of free disk space. The amount of additional disk space required varies
depending on the number of subscribers and calls handled.

1.2 Software requirements

0 Windows 2003 Server (Standard Edition with the latest Service Pack) installed on the target
computer
0 The following Widows components must be installed (Step 3 lists these requirements):
1. ASP.NET
2. IIS Server with the following IIS components:
- Common Files
- FrontPage 2002 Server Extensions
- World Wide Web Service
- Internet Information Services Manager
- Active Server Pages
- Server Side Includes
Remote Administration (HTML)
o IBM WebSphere Voice Server ASR and TTS speech engines compatible with MRCP

1.3 Other requirements

User name and password of the local machine administrator.
Excendia Setup installation program
A valid License Key from Excendia.

2 Software Download Instructions

Go to the Excendia software download site at the following address:

[y

http://download.excendia.com/

Download the Excendia Software Installation file.

3 Installation and Configuration

3.1 Pre-installation

This section describes how to install Windows IIS and its required components (listed in section 1.2
above):

1. Goto Start -> Control Panel -> Add or Remove Programs
2. Click Add/Remove Windows Components

3. Check V the Application Server checkbox and click Details...
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4. Check V the following components:
- ASP.NET
- Internet Information Services (IIS)

Application Server x|

To add or remove a component, click the check box. A shaded box means that only part
of the component will be inztalled. Tao see what's included in a component, click Details.

Subcomponents of Application S erver;

“ﬁ'ﬂ Application Server Conzale 0.0 MB ;I
B A5PNET 0.0 MBE
@ Enable network COM+ access 0.0 B
O @ Enable network DTC access 0.0 MB
?"E Intemet Information 5] 27.4 MB
[] =2 Message Queuing 7O MB J

Descrption: 115 Includes Web, FTP, SMTF, and NNTP zupport, along waith support
far FrontPage Server Estensions and Active Server Pages [ASP).

Total disk space required: 121 MB Dietails... |
Space available an digk: 179765.0 MB

Ok I Cancel I

5. Click Details for Internet Information Services (IIS) and check V' the following components:
- Common Files

- FrontPage 2002 Server Extensions
- Internet Information Services Manager
- World Wide Web Service

Internet Information Services (IIS) x|

To add or remove a component, click the check box. A shaded box means that only part
of the component will be inztalled. Tao see what's included in a component, click Details.

Subcomponents of Internet Information Services [11S]:

O gl:l File Tranzsfer Protocal [FTP) Service 0.1 B ;I
G@ FrontPage 2002 Server Extensions 14.6 MEB
"En Intemet Information Services Manager 1.3MB
O I;ﬁ Intermet Printing 0.0MB
[ E3NNTP Service 1.0MB
[ sz SMTP Service 1.2MB

£3wiarld Wide Web Service 2.0 MB

Descrption: A core component of 115 that uses HT TP to exchange information with

Wb clientz on a TCPAP network.

Total disk space required: 121 MB
Space available an digk: 179765.9 MB

Ok | Cancel

6. Click Details for World Wide Web Service and check v the following components:
- Active Server Pages
- Remote Administration (HTML)
- Server-Side Includes
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World Wide Web Service x|

To add or remove a component, click the check box. & shaded box means that only part
of the component will be inztalled. To zee what's included in a component, click Details,

Subcomponents of World Wide web Service:

O Internet Data Connector 0.0MB

Ea Fiemate Administration [HT kL] 5.7 MB
[ g Remate Desktop Web Connection 0.4 ME
Server Side Includes 0.0 ME
O WiehDAw Publizhing 0.0kEB

2B wiorld Wide \Web Service 1.9MB ;I

Description: Allaw ASP files. Active Server Pages iz always installed.

Total dizk space reguired: 121 MB Dietailz.. |
Space available on dizk: 179766.8 MB
ak. I Cancel |

Once the installation of the IIS and its components is complete, you can start installing Excendia.

3.2 Login & Start Installation

1. From your installation computer, log in as the Local Administrator.

2. Extract the downloaded file and double click on ExcendiaSetup.exe. The Setup will first install,
if not already installed, the Microsoft .Net Framework Package and the Microsoft SQL Server
2000 Desktop Engine (MSDE 2000).

8 Excendia virtual Assistant Installation Setup Yersio o o] A |

Welcome to the Excendia Yirtual
Assistant Installation Setup Version
0 5.5.8 Setup Wizard

N This wizard will guide vou through the installation of Excendia
Wirkual Assistant Installation Setup Yersion 5.5.5,

It is recommended that vou close all other applications

) \\ befare starting Setup. This will make it possible to update
relevant system files without having to reboot your

camputer,

Click Mext ko continue.

Cancel
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3. Read and accept the license agreement to continue the installation

lEE:-u:endia Yirtual Assistant Installation Setup ¥ersia I ] 5 |
License Agreement o
Plzase review the license terms before installing Excendia virtual \
Assistant Installation Setup Yersion 5.5.8. -l

Press Page Down ko see the rest of the agreement.

EHD USER LICEHSE il

CAREFULLY READ ALL OF THE TERMSZ AND CONDITIONS OF

THIS AGREEMENT PRICE TO USING THE IOFTWARE. UIING THE
SOFTWARE PACKAGE INDICATES YOUR ACCEPTANCE OF THESE
TERMZ AND CCNDITICHS. EXCENDIL provides the SCFTUARE
[and any related documentation) and licenses its use LI

If vou accept the kerms of the agreement, select the first option below, You must accept the
agreement. ko install Excendia Yirtual Assistant Installation Setup Yersion 5.5.8. Click Mext to
conkinue.

% T accept the terms of the License Agreement;
{1 do nat accept the kerms of the License Agreement

< Back I Mext = I Cancel

Excendia Inskallation Wizatd

3.3 Machine Administrator Credentials

The Administrator Credentials section is where you enter the user name and password of the local
machine administrator. This is required to launch and run the Excendia Software applications.

® Excendia Virtual Assistant Installation Setup Yersic o

The Administrator Credentials 0

Enter the password of the currently logged user (with local A
Administratar rights), ,L:,__‘

r— Administrakor Credentials

Adrministrator login name (ex ¢ John, Smith)

I Adrministrator

Administrator password

Excendia nstallation Wizard

< Back I Mext = I Cancel

Click Next to continue the Excendia installation and configuration.

3.4 Local Area Codes and Dialing Rules

You are now asked to enter the dialing rules so that Excendia can properly dial numbers in your
area. You may choose to configure these during or after the installation. Selecting “Show me
where I can set the local dialing rules” will display the Local Information window.
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5 Excendia Yirtual Assistant Installation Setup Yersio =] x|

Excendia Configuration 0
Local Area Codes and Dialing Rules \ l

1t is impartant that all vour contacts' phone fields be specified in the canonical format (e.aq.
+1 (514} 765-8484 ), To Format a phone number using the canonical Format, in Outlook,
double dlick on the phane number ta show the "Check Phone Murmber” windaw.

It is &lso imporkant that vou set the local dialing rules, to specify your local area codes and
the way the phone numbers should be dialed.

* Show me where I can set the local dising rules.:

= 1 will set the local disling rules later.

Excendia Installation Wizard

< Back I Install I Cancel

3.5 Regional TAPI Telephony Settings

You need to configure the TAPI Telephony Settings for the region where the Excendia system is
installed. Check if these settings have not been configured already.

Phone and Modem Options i |

Dialing Rules I Modemsl Advancedl

E The list below dizplays the locations you have specified. Select the
e loczation from which pou are dialing.

Locationz:

Mew... Edit... Delete

QK. I Cancel | Apply |

For instructions on how to configure these parameters, go to the TAPI Configuration appendix at

the end of this installation guide. Here is a summary list of the tasks to do:

(1) Double-click on your location. If it does not exist, click New to enter a new location name
and select the Country/region and area code where Excendia is being installed.

(2) Select the Area Code Rules tab and press New... to enter the dial settings of your location.

(3) Ifyou have another area code, select a new area code and specify the prefixes to be used for
this area code.

(4) If you have a list of prefixes to be used for this rule, enter them altogether by pressing the
Add... button.

You can find telephone prefixes and other tariff information at
http://www.localcallingguide.com/ or by searching for “local calling guides” on the web.
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Location Information ﬂ E I

Before you can make any phone or modem connhections,
Windows needs the following information about your current
location.

What country/region are you in now?

] Canada Ll

\What area code [or city code] are you in now?

|

If you need to specify a carrier code, what is it?

I

If you dial a number to access an outside line, what is it?

|

The phone system at this location uses:

(¢ Tone dialing (" Pulse dialing

oK I Cancel

3.6 Excendia Configuration

As afirst step, the installation program launches the Excendia Configuration Manager to help you
configure your Excendia system.

3.6.1 General

In the General section, enter the required information about your organization and
specify the time zone, currency and country where the Excendia system is installed as well
as the billing module used.

# Excendia Configuration Manager : x|

Use this Wizard to configure parameters used by Excendia applications $ r

Enter the information about your organization

Company Name Currency
Speech Server IMyCompany fr-Cé LI
Country Name
Web Manager ICanada US L]
SMTP Server My Time Zone
| (GMT-05:00) Eastem Time (US & Canada) ~|

Finish I~ Use Excendia Biling

1§ Cancel I
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3.6.2 Speech Server

In the Speech Server section, select from the list or enter the speech server name then
specify the TTS and ASR languages

#f Excendia Configuration Manager

U ze this WWizard to configure parameters used by Excendia applications

Speech Server Mame

General IS pesch
TTS Languages £5F Languages
“Web Manager Englizh Englizh
I en-lU5 j I en-U5 j
SMTP Server
French French
Finish ffrCas | =3 =

@Ereviousl ) Hest | {3 Cancel |

3.6.3 Web Manager

Use the Web Manager tab to specify the URL of the Web Portal used by users and

administrators to access and manage their Excendia accounts.

Notes:

O This is not the Signup web site.

O Check “Show Credentials” to view the credentials to access your newly installed
Excendia system from the Web and by phone.

# Excendia Configuration Manager x|

P

Ulze this \Wizard to configure parameters used by Excendia applications LY

Enter the Excendia ‘web Manager URL
Ihttg:a’a’chevallega’M obility/

General

MNote :

Your Excendia Web Manager will not be accessible from outside your
internal corporate network unless you configure it az a public 'Web site.

Speech Server

" Weh Manager

How to login on 'Web Manager for the first time? [
SMTP Server Accoun - | User I | IN
ystem Administrator | excendia excendia
ETED W ar Adrnivistrator war ercendia
[ Company Administr.. | comparny excendia
B Lser Test 2000 2000

@Ereviousl &) Mest | 13 Cancel |
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3.6.4 SMTP Server
Select SMTP to specify the mail server used by Excendia to send emails

#f Excendia Configuration Manager x|

Llze thiz Wizard to configure parameters used by Excendia applications

SMTP Server Host Mame or IP Address
i [127.001

Speech Server L .
™ User authertication required

‘wieb Manager

" SMTP Server

Finish

@Ereviousl ) Mest | 1§ Cancel |

If the SMTP server requires authentication, check User authentication required to enter
the user credentials.

# Excendia Configuration Manager x|

Llge thiz Wizard to configure parameters used by Excendia applications 7

SMTP Server Host Mame or IP Address
i [127.001

Speech Server L .
IV User authertication required

‘wieh Manager Credentials
Usemame

¥ SHMTP Server I
Finizh Il:'assword

@Ereviousl o) Mest | 1§ Cancel |

3.6.5 Save the Excendia Configuration Parameters

Click Ok to save the configuration

# Excendia Configuration Manager ll

Usge this Wizard to configure parameters used by Excendia applications e
General Congratulations !
Speech Server Your Excendia System has been successfully
configured. Click Ok to save.
‘wieb kanager
SMTP Server " Send accounts credentials

@F’reviousl @ Ok | [i Cancel |
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3.7 Excendia Licensing

As a second step, the installation program launches the Excendia License Activator to help you
register and activate licenses for your Excendia system. The product registration and activation
are done automatically via internet using the license key provided to you when you purchased

your Excendia software.

Note that you can click Skip to skip this step for now. You will be able to run the Excendia
Licensing utility later from the Windows Start Menu. Start -> Excendia -> Settings ->

Licensing

If you are ready to activate your Excendia product, enter the information required then click on

“Register and Activate Product”.

% Excendia License Activator

r— Current Configuration

— Registration Request

First Mame :
Last Mame :
Comparny :
E-mail :
Telephone :

License Key:

X

|System

IAdministrator

IExcendia

I.-’-‘«clmin@ehcendia. com

[+1514) 7658438

[Fl14wa0E 852

r— Product Activation

Beaqister and Activate Product

Skip

Once the licenses have been successfully activated, you should get a dialog box with the

“Licenses successfully activated” message:

Excendia License Activator

x|

\lj) Excendia License has been activated successfully,

Review the information about your Excendia licenses, then press Close to exit the Excendia
License Activator and continue your installation.

0,' Excendia License Activator

— Current Configuration

Licenze Key: PJJ4-u30E-8573
Mac Address: B05054503030

Servern
Host: chevalley
Ports: 8
Users B0
Type: Evaluation
Expiration date: 5/24/2010 5:36: 37 AM
Expired: Falze
Renew Penod: 48
Grace Period: 120

— Reqistration R equest

Firgt W arne :
Lazt Mame :
Company :
E-mail :
Telephone :

License ke

x|

IS ke

I.-’-‘«dministrator

Iexcendia

IAdmin@eHcendia.com

[+1 (514] 7658488

|PUI4-w 30E-B5Z3

r— Product Activation

Eemister and Activate Product

Cloze

Excendia Installation Guide

Page 11 of 18



3.8 Finish Installation

Click on Finish to complete the Excendia Software Installation.

llE:-u:endia Yirtual Assistant Installation Setup ¥e o ] < |

Completing the Excendia Virtual
Assistant Installation Setup Version

0 5.5.8 Setup Wizard
- Excendia Virtual Assiskant Installation Setup Version 5.5.8
has been installed on your computer.
| Click Finish ko close this wizard,
"ll...“_“_

= Back ancel

The installation of Excendia is now complete.

IMPORTANT: Go to Start -> All Programs -> Excendia to access the
following Excendia Software tools:
e Monitor
¢ Web Manager
e Settings
o Configuration
o Licensing
o Uninstall

e Backup
e User Guides
o Billing
o Getting Started
o Integration
o Private Label
o Provisioning

4 Firewall Configuration

The following ports should be open on the firewall protecting the Windows Server running the

Excendia software (VoiceXML server and application modules):

Port Name Port Number Excendia Usage |
SIP Port UDP 5060 to accept and make SIP calls

RTP Ports 44000 - 45000 | to exchange audio during SIP calls

RTP Ports 52000 — 54000 | to receive audio from the TTS server

Web Manager Port 80 to accept Web Manager sessions
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Appendix: TAPI confi

Prerequisites Checklist

The country and area code Excendia will use to dial from.

Configuration Instructions

uration - Count

and Area Code

1. Open Phone and Modem Options in Control Panel.

I=E
File  Edit Wiew Favorites Tools  Help ‘ ;','
W Bach = CY ¥ | ! Search Faolders | & X ) | -

Address I{} Cantrol Panel d a Go

@ % -",;i e % _ \:} =
Accessibility  Add Hardware Add or Administrative  Auktomatic Date and Time Display
Options Remoy... Tools Updates
5 i . _ _ i,
SV o2 ¥ & P "))
Falder Options Fonts Game Internet Keyboard Licensing Mouse
Controllers Options
. S LN N - i)
Metwark, Fhoi sl FPortable Media Power Options  Printers and  Regional and  Scanners and
iZonnections n Devices Faxes Language ... Cameras
p:) £ & Vi 1
5 9 & | OB 4 @
Scheduled Sounds and Spesch Stored User System Taskbar and Windows
Tasks Audio Devices Mames a... Start Menu Fireveal
|Cnnfigure your kelephone dialing rules and modem settings. | ‘ 4
2. Double-click on your location or enter a new location by clicking New...

Phone and Modem Options

Dialing Rules | Modemsl .&dvancedl

2l

W

The: list below displays the locations you have specified. Select the
location from which pou are dialing.

Locations:

Locati
[O}My Location

Edit...

[

lete

o]

Cancel

Apply

Excendia Installation Guide
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3. Inthe New Location window, enter a location name, select the Country/region and enter an
area code.

New Location : il il

General I Area Code Rules I Calling Card

@ Location parme: IMDntreaI

Specify the location from which pou will be dialing.

Country/region: Area code:
Canada | [514
r— Dialing rules

When dialing from this lozation, use the following rules:

To access an outzide line for local calls, dial;
To access an outside line for long-distance calls, dial:
Usge thiz camier code to make long-distance calls:

Use this camer code to make international calls:

JILL

[~ To disable call waiting, dial:

Dialusing:  * Tone " Pulse

QK. I Cancel | Apply |

If your location has a carrier code for international calls (such as France), enter it as follows:

General | Area Code Rules I Calling Card I

g Location name: IM_'r' Location

Specify the lacation from which you will be dialing.

Country/region: Area code:
France j |1
r— Dialing rules

When dialing from thig location, uze the following miles:

To access an outside line for local calls, dialk
To access an outside line for long-distance calls, dial;
Usze this cargr code to make long-distance calls:

Uze thig camer code to make international calls: i}

[~ To disable call waiting, dial;

d UL

Dialusing. ™ Tone " Pulse

QK. I Cancel Apply
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4. Certain locations have dialing rules that need to be specified. Go under the Area Code Rules
tab and press New... to enter the dial settings of your current location.

Edit Location 2lx

General Area Code Rules | Calling Card |

A area code le determines how phone numbers are dialed from your
curent area code to other area codes and within your area code,

Airea code rules:

Area Code | Prefizes | Rule |

Edit... Delete

Description

Select a rule in the list abowve to view itz description, or click New to
add a ule,

0K | Cancel | Spply |

5. This next window shows what rules you can apply to your calls. For example, if you need to
insert the area code or not. You can also specify if all prefixes are used within this area code.

Edit Area Code Rule - |

This area code rule will only apply ta calls made to the area code and prefis
combination pou specify below,

Area code you are calling: frea code Prefix
btes code: [Tl - X KN
r~ Frefizes

Specify the prefises to be uzed for this area code ule.
% |nclude all the prefises within thiz area code

" Include only the prefises in the list below:

Add! |
[elete |

Brefires to include:

 Fules

When dialing phone numbers that contain the prefises above:

[ Dial I-I

¥ Include the area code

Ok I Cancel
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6. If you have another area code, click New select a new area code and specify the prefixes to be
used for this area code.

Edit Location 21x]

General Area Code Rules | Calling Card

An area code rule determings how phone numbers are dialed from your
current area code to other area codes and within your area code,

Area code ules:

AreaCode | Prefives Rule _
Selected Dial area code
514 all Dial area code
Mew... Edit... Delete
— Dezcription
Dial the area code before the number for calls within the 450 area
code, containing the prefises pou specified.

(1] I Cancel | Apply |

7. If you have a list of prefixes to be used for this rule, enter them altogether by pressing the
Add... button.

Edit Area Code Rule e |

Thig area code rule will only apply to calls made to the area code and prefis
combination yau specify belaw.

Area code you are calling: Area code Prefix
Aysa code: [B o

SR Bl RS R e
r~ Prefises

Specify the prefises to be used for this area code rule,
" Include all the prefizes within this area code

& Include only the prefizes in the list below:

Prefises to include:

?HDE LI Delete |

 Rules

When disling phone numbers that contain the prefikes abowe:

[~ Dial |1

V¥ Include the area code

] I Cancel

Excendia Installation Guide Page 16 of 18



Enter the list of prefixes separated by spaces in the Add Prefix box.
Enter one or more prefives separated by spaces or commas.

Prefizes:

Ok I Cancel |

These prefixes and other tariff information are provided by an independent web site
http://www.localcallingguide.com/ or search for “local calling guides” using a web search engine.

As an example, the list of prefixes that do not require 1 before 450 when called from 514-
Montreal (for TAPI configuration) is as follows:

203 205 207 210 212 213 214 215 222 224 225 227 240 244 245 246 247 248 258 268 270 280 281 294
321 336 340 341 346 347 348 349 357 358 359 368 392 419 420 421 424 427 429 430 433 434 435 437
439 441 442 443 444 445 446 447 448 449 451 452 454 455 458 460 461 462 463 464 465 466 467 468
470 471 472 473 474 475 476 477 478 479 491 492 495 505 506 508 510 515 523 524 536 537 540 541 542
543 545 547 550 552 557 562 563 566 571 572 573 575 580 581 582 583 584 585 586 587 588 589 594 595
596 597 603 608 612 613 614 615 616 617 618 619 621 622 623 624 625 627 628 629 632 633 635 638 640
641 645 646 647 648 649 650 651 652 653 654 655 656 657 658 659 661 662 663 664 665 666 667 668
669 670 671 672 674 676 677 678 679 680 681 682 683 684 685 686 687 688 689 691 692 696 698 699
701702 708 709 713 714 715 716 717 718 719 720 721 722 723 724 725 727 728 729 731732 733 735 736
737 738 748 752 761 763 766 767 781 785 786 787 795 806 822 825 826 827 828 831 834 838 849 853
857 860 861 862 863 865 869 882 891 892 893 896 901 902 904 905 922 923 926 928 929 952 961 962
963 964 965 966 967 968 969 970 971 972 973 974 975 978 979 980 981 982 984 985 986 988 995 996

The TAPI configuration is now complete.
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Troubleshooting

The browser cannot display the Web Manager site

O In the Internet Information Services (IIS), Start the default Web site if it’s stopped

t Internet Information Services (I15) Manager

=101

‘hg Eile  Action Wiew window Help

JSETES]

c= | BEXFER 2@ 2| >‘l-

i’_] Inkernet Information Services Name [Path
F1-5 SPEECH {local computer) 5 Biling CH{Excendia\applications|Bilingiebils
_J Application Pocls :.l':ebills.sarvicas CHiExcendialapplications\Bilinglebils,
B iieb Sites v‘l'JExcEndia‘Mnhility‘Services CExcendis\applications|WebServic.
E"'g e : A v,.}.':MaiIboxes CHiExcendialapplications\Mailboxes
[]""f’ Biling ;J'JMnhiIity C\ExcendialApplications|pl|Excendi. .
#1453 ehills.Services 1 L . . N
‘f,’ taed Mobiliy Services CiExcendidiapplications|WebServic,
[+ Excendia,Maobility Services B
B Malboxes ;.{.JMnhlllty‘Slgnup CExcendis\applications\pliExcendi. .
B 'f, Mabiity ',.fMUbiIity‘WebManager ChExcendia\Applications\pl\Excendi..
B $ Mobilty Services "{lJMDnItDI’ C:\Excend!a\App\fcat\nns\pl\Excendl..
B ‘f’ Mobility Signup '..meartNumber C:\ExcendialApplications| VoiceXMLY, .
" ‘f’ Mobilicy WebManager :.{.J\fll’.tuaMS.SIStaﬂt C:\Excend!a‘mnp\!cat\onsl\-'o\cexMLl..
- 'f, Monitor '.ﬁ\l'ulceNutlﬁer C\ExcendialApplications|VoiceXMLY..
[~ "f’ Smarkhumber “asd IBMCanfig CiExcendiaivoicest [BMCanfig
[ ‘f’ WirtuzlAssistant _J aspnet_lient
[~ ‘f’ “oiceMatifier | lisstart, htm
[H-+ IBMConfig | pagerror.gif
[#-_J) aspnet_client
[+ Administration
[ 8 Microsoft SharePoint Administration
[#-__J Web Service Extensions ‘ ﬂ

Excendia license activation failed

Excendia License Activator ll

\E) Excendia License Activation Failed, Mac Address Error.,

O Contact the system administrator

Cannot start the default web site

x|

! } The process cannot access the file because it is being used by another process.
.

O Check if another process is using the

port 80

File  Action  Wiew Help

=10/

¢-|EFRR(EE .

[ L3

O If IBM WebSphere is installed on the
same server, go to Control Panel =>
Administrative Tools then click
Services

O Stop the service IBM HTTP Server
1.3.28 and change the start-up type to
manual

0O Start the Default Web Site from
Internet Information Services

@ Services (Local

K [— T3

MSSAI SEOVED

Sharkad

Mame /7 | Description | Stakus | Startup Type ;I
%Ip and Support Enables He... Started Automatic
%HTTP SoL This servic.,,  Started Manual
%Human Interface Device Access Enables ge... Disabled
%IBM HTTF Administration 1.3.28 IBM_HTTP. Manual
IEM_HTTP, Manual
%IBM ‘WebSphere Application Server Y5 - serverl Contrals th... Started Automatic
%IIS Admin Service Enables thi... Started Automatic
%IMAPI D-Burning COM Service Manages ... Disabled
%Indexlng Service Indexes co...  Starked Automnatic
%Intarswte Messaging Enables me... Disabled
%IPSEC Services Frovidese...  Starked Automatic
%Kerberos Key Distribution Center On domain ... Disabled
%Llcensa Logging Monitors a.., Disabled
%Logical Disk Manager Detects an...  Started Autornatic
%Lugital Disk Manager Administrative Service Configures... Manual
%Messanger Transmits ... Disabled
%Micrnsoft Software Shadow Copy Provider Manages s... Manual

-
_>|J

Extended A Standard
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